Events

Events also provide an ID. They can be filtered by name, status, default template, associated
notification scheme, or associated workflow.
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Associated Notification Schemes

View Events

Associated Workflows

An event can be in one of the following states:
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s Active - the event is associated with a notification scheme and/or workflow transition post function
* Inactive - the event is not associated with a notification scheme or workflow transition post function

Name ~ Status ~
D Name
1 Issue Created (System)
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Issue Updated (System)

Issue Assigned (System)

Issue Resolved (System)

Issue Closed (Systam)

Issue Commented
(System)

Issue Comment Edited
(System)

Issue Comment Deleted
(System)

Issue Reopened (System)

Default Template =

Description

This is the “issue created’ event.

This is the “issue updated’
event.

This is the “issue assigned"
event.

This is the "issue resolved
event.

This is the Yissue closed’ event.

This is the “issue commented”

event.

This is the "issue comment
edited” event.

This is the "issue comment
deleted’ event.

This is the "issue recpened’
event.

Associated Notification Schemes -

Status

Active

Active

Active

Active

Active

Active

Active

Inactive

Active

Default Template

Issue Created

Issue Updated

Issue Assigned

Issue Resolved

Issue Closed

Issue
Commented
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Issue Comment
Deleted

Issue Reopened

If you still have questions, feel free to refer to our support team.
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Associated Workflows

JIRA Service Desk Change Management Workflow [ Create (1) ]
Copy of JIRA Service Desk IT Support Workflow [ Create Issue (1) |
JIRA Service Desk Problem Management Workflow [ Create (1) ]
FPR: Process Management Workflow Updated [ Create (1) ]

FME: Project Management Workflow [ Create (1) ]

MB: Process Management Workflow [ Create (1) ]

Travel Partners Workflow [ Send to Legal (5] ]
jira [ Resolve Issue (5) ]

Software development workflow [ Code Review Passed (91) ]
Travel Partners Workflow [ Close Lead (2) ]
Jjira [ Close Issue (2) , Close Issue (701) ]

* Software development workflow [ Reopen (41) ]
* jira [ Reopen Issue (3) ]
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