Get started

Jira is a perfect issue tracker but staying on top of essential project data is tedious, if not impossible

using just built-in functionalities. sumUp for Jira Cloud is filling this void by offering a lightweight but
powerful solution to aggregate your data on dashboards with just a few clicks.

sumUp for Jira Cloud extends the built-in Jira reporting capabilities by adding four essential and

highly configurable dashboard gadgets. The new gadgets combine the familiar use and functionality of
selected system gadgets with extended real-time calculation features such as:

® Grouping issues by field values to make your data shine even more.

® Extended custom field support for additional fields to display.
® The flexibility to use JQL queries instead of saved filters in the gadget configuration to avoid the need of managing filter permissions.

Install sumUp for Jira Cloud

Installing sumUp for Jira Cloud is straightforward:

1. Getthe sumUp app from the Atlassian marketplace
2. Add sumUp for Jira Cloud directly from your UPM:

Head over to Apps Explore more apps.

# I decadis

Apps

ATLASSIAN MARKETPLACE

) Find new apps
Manage apps
App requests

Promotions

OAuth credentials

APPS

€3 Smart Fields for Jira

JIRA WORKFLOW TOOLBOX

Audit log JWT)

Remote actions JWT)

Migration log (JWT)

Search for sumUp.

Yourworkv  Projectsv  Filters v Dashboards v Teamsv Plansv  Assets| Appsv | Create

Discover apps

S

80 tarra - e

K e o Mg

YOUR APPS

& Audit log UWT)

RECOMMENDED FOR YOUR TeAM ra

ship etplace apps that integrate your

G Power Bl (Analytics)
© BioPicture (Project Management)

@ Autas CRM (Project Management)

Explore more apps

Manage your apps

ey e Bpn @ Paring &

P ]

Srtn & B g ess Bt oo

B I

Q search


https://marketplace.atlassian.com/apps/1211625/sumup-for-jira?hosting=cloud&tab=overview
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Have a look at First steps to start customizing your gadgets.

If you still have questions, feel free to refer to our support team.

First steps

sumUp for Jira Cloud adds four new powerful gadgets to your Jira Cloud instance that can be
added to any Jira dashboard.

After installing the app, simply head over to any dashboard you own or create a new one.

Dashboards

Create

To create a new dashboard, head over to Dashboards Create dashboard

In the pop-up window give a name to the dashboard, a description (optional), and the viewing and editing user lists, then click
on save.


https://apps.decadis.net/display/SUMCLOUD/First+steps
https://apps.decadis.net/display/SUMCLOUD/Gadgets
https://apps.decadis.net/display/DECADIS/Support
https://apps.decadis.net/display/SUMCLOUD/Install+sumUp+for+Jira+Cloud

Edit dashboard

On the upper right side of your dashboard click on the ellipsis menu ... to display the options you can use to edit and

configure your dashboard.
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In the pop-up window give a name to the dashboard, a description (optional), and the viewing and editing

user lists, then click on save.

Copy

Make a copy of the desired dashboard and give it a name and a description like when creating a new one
except that this one would have a copy of content from the original dashboard.

View as wallboard

This gives you a better view of your dashboard in one full screen view



Two Dimensional Filter Statistics (by sumUp)
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Delete
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This option permanently deletes your dashboard. A confirmation pop-up message will appear when
you click on delete to double check if you want to proceed.

Wallboard slide show

A Move sumUp Dashboard to trash?

Trashed dashboards can only be restored by your Jira administrator, and are permanently

Move to trash Cancel

deleted from your Jira site after 60 days

You need to configure a wallboard slide show before viewing it.

In the configure wallboard

Add at least two dashboards to display

Choose the desired transition effect (could be also set to none)



Set how many seconds it takes to change the dashboard display, then click on save.

Click on view wallboard slide show to see your results.

Press Esc to exit the slide show.

To get familiar with the different options the various gadgets have to offer we suggest adding all of them to your dashboard.

Add gadgets
Add gadgets

Simply add the gadget you need to your dashboard(s) and configure them according to your requirements.

To use sumUp on your dashboard view, click on Add gadget on the right side of your screen
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@ You are currently editing your dashboard. Changes will be saved automatically.
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Drag a gadget to this column or add a new gadget Drag a gadget to this column or add a new gadget.

An add gadget menu will slide from the right hand side of the screen, on search gadgets type in sumUp then click on add
under the image of the desired gadget:


https://apps.decadis.net/display/SUMCLOUD/Gadgets
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Drag a gadget to this column or add a new gadget.
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Configure the gadgets according to your needs. More details on the various parameters can be found on the relevant pages:

Filter Results (by sumUp)

Two Dimensional Filter Statistics (by sumUp)
Grouped Filter Results (by sumUp)

Work Log Report (by sumUp)


https://apps.decadis.net/pages/viewpage.action?pageId=32212976
https://apps.decadis.net/pages/viewpage.action?pageId=32212978
https://apps.decadis.net/pages/viewpage.action?pageId=32212971
https://apps.decadis.net/pages/viewpage.action?pageId=32212967

Edit gadgets
Edit gadgets
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After adding the desired gadget(s), you can edit them according to your preferences even when it comes to color and naming.

Click on the ellipsis menu ... on the top right corner of the gadget then you will see a variety of options you can do to configure and customize

your gadget



Highlight color

Choose the desired color to highlight your dashboard.
i x decqad|s Youwork- Projects~ Fiers~ Dashboards~ Teams - Mo - - Q Search
sumUp for Jira Cloud # Refresh i  Addgadget  Changels

0 You are currantly editing your dashbeard, Changes will be saved automatically.

LS

# Twao Dimensional Filter Statistics (by sumUp) Pl o+ 3 .-M Filter Results (by sumUp)
Flu versdoms * Bepic. [ story T Project Tima Spart - Story Palnis
Nane 595 273 868 8 Android Ao 1day 308
Andeoid 1.0 130 27 W ¥l Biue Loat Mobile App 9 houwrs, 48 rinutes 0
Android bata 80 20 80 ¥ Create swesome software 1 waek, 3 days, & hours 0
Browser 1.0 80 n 1o X Docacis Customer Service 4 weeks, 3 days, 8 ho... [}
Browser Alpha 25 25 I8 pemo Project 2 hours o
Browser Beta 15 a8 64 [ empicyes Onbosrding o 0
08 1.0 0 10 7V Financial Month End o o
05 beta 40 ne 159 IFY 1R Candidate Tracking 1 day, 1 hour, 45 minut... (]
Partnerwab 270 70 & ios ape o 228
Pi 1 200 200 1T Support [ o
L@ 1889 703 2.592 4 1year, 17 weeks, 2d... 2.592
i —

This is helpful to sort your dashboards by color.

Refresh

Refresh the data your dashboard is displaying.
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The time it takes to refresh depends on the amount of data the dashboard is displaying.

Configure

You can configure your gadgets directly from the dashboard by clicking on the configure option.



i Two Dimensional Filter Statistics (by sumUp) A L.

Which issues do you want to analyse? *

Custom JQL b

Which field do you want to sum up? ™

Add field v

Which field do you want to see on the x-Axis? *

Status v

Which field do you want to see on the y-Axis? *

Project ~

How many rows do you want to display per page? ™

10

Choose additional options
Do you want to refresh your data every 15 minutes?
Do you want to group by name instead of ID?

Do you want to include links to the issue navigator?

Save

Rename

Pro tip: Rename the gadget (by clicking on the Title ... and then rename, as shown below) to include information about
what users can expect as a result.



Two Dimensional Filter Statistics (by sumUp)
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View aid

You can minimize or maximize the gadgets to have the view that fits you better.
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Delete

This option permanently deletes your gadget. A confirmation pop-up message will appear when you click on delete to
double check if you want to proceed.

A Delete Two Dimensional Filter Statistics (by sumUp) gadget?

This gadget and its configuration will be permanently deleted.

Cancel Delete

If you still have questions, feel free to refer to our support team.

Highlights


https://apps.decadis.net/display/DECADIS/Support

Instant-ready summation in dashboard
gadgets

Calculate the sums of Jira system and custom fields - story points, time
estimates, or any other number - without additional configuration or the
need to code or script.

Made for Atlassian: sumUp for Jira Cloud fully supports team-managed
projects (formerly next-gen), Advanced Roadmaps (formerly Portfolio)
and Insight - Asset Management.
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Work Log Report (by sumup) Two Dimensional Filter Statistics (by sumUp)

Worklog Author Epic [ Improvement [ story 2 Fixversions « EBug ElEpic EJ Improvement H Inciden
Aiana Grant 1weex. 102y 3weeks 103y 4 weeks, 2 Gays 15 3
Cassie Owens 4weeks, 2 hours 1week 5 weeks, 2 hours 16

3
Kevin Campbell 30 minutes 1 hour 1 week 1 week. 1 hour, 30 minutes 18 5
Max Taylor 2weeks, 1 day 2 nours 1 hour 2 weeks, 14y, 3 hours 13 1

3

7 3 weeks, 2days, SOminutes  7weeks, 5hours 2 weeks, 1day, 1hour 12 weeks, 3 days, 6 hours, 30 minutes. 20

SUm of Worklogs, oToupe by Issue Type and Worklog Author, for period. Friday, May 1St 2020 until Tuesay, June 30th 2020

Computed figid Issues. grouped by Issue Type and Fix
versions

Filter Results (by sumUp)

T Key summary story Points Business Value
@ initiative TIS-126 Ongoing customer satisfaction

Epic TIS-125 Planet Taxi Device exploraon & research
0 initative TS24 PlanetTad

Initiative TIS-19 World class on-board sevice

Intiative TIS-11E  Go Beyend ihe Solar Sysiem

Initiative TIS17  New Face tothe world (Marketing revisited)
Intative TIS-116 Go To Mars

Initative TISA13 HyperSpeed Trveling

0 stery TIS110 AReroumer revision Vi autemation

D story TISA08  Afterbumer revision Vi script

0 story TIS-106  AReroumer revision VI demo

D story TIS-107  Afterbumer revision Vi protatype

£

1120138

Grouped Filter Results (by sumUp)

Assignees Story Points Business Value

@ cassie owens

@ Harvey Jennings
® Kevin Campbal
# Max Taylor

@ Ryan Lee

@ William Smith

H

Not a number? Not a problem

The extended custom field support allows you to calculate sums across
many additional custom and system fields, such as: status, watchers, or
select lists and text fields containing only numerical values.
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Filter Results (by sumUp) L Two Dimensional Filter Statistics (by sumUp)

T Key  Summary Story Points  Business Value Fixversions~  DBug [ Epic Improvement [ Incident [] Story [ Task
[ initative  TIS-126  Ongoing customer satisfaction 12 15 3 3 1 1

CEpic  TIS-125 Planet Taxi Device exploration & research 16 1 2

O Initiative  TIS-124  Planet Taxi 18 1 2

K3 Initiative  TIS-118 World class on-board service 19 5

@ initiative  TIS-118  Go Beyond the Solar System 20

B iniatve  TIS-117  New Face to the world (Marketing revisited) 21

O initative TIS-116 Go To Mars 22

Initiative  TIS-113 Hyper-Speed Travelling 30

0 story TIS-110  Afterburner revision VI automation T
Oswory  TIS-109 Anerbumer revision VI script

DSwory  TIS-108 Aferbumer revision Vi demo

DSory  TIS-107 Aherbumer revision VI prolotype

s

Computed field: Issues, grouped by Issue Type and Fix versions

1120035

Effortless live data visualization

Use saved filters or choose custom JQL instead to create meaningful da
shboard gadgets in just a few clicks and share them without the need to
manage filter permissions.
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Grouped Filter Results (by sumUp)

Fitter*

Custom JaL.
I S ——
JaL

type in (Bug, Story, Task, Epic, Incident, Improvement)
AND project = TIS AND assignee is not EMPTY and

Insart 0L query 1o use s gadget
Columns to display *
Story Points
Business Value
Drag and orop o recrder e ieids.
Add fleld
Fiokds that s bo dsplayed in the gadget.
Group by *
Assignee
Result can be grouped by ane o he avalable iss
Number of results *

10

Humber of esuts o display:

Auto refrash
Update every 15 minutes

Save Cancel

Clear insights into the work of your teams

Report on logged work on issues, epics, and initiatives - on a project
level or grouped by any field with customizable time frames across classic
and next-gen projects.
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Work Log Report (by sumUp)

Workleg Author « Epic [ improvement 0 story

Alana Grant 1week, 1day Iweeks 1day 4 weeks, 2 days
Cassie Owens 4 weeks, 2 hours. 1 week 5weeks, 2 hours
Kevin Campbell 90 minutes 1 hour 1week 1 week, 1 hour, 30 minutes
Max Taylor 2wesks, 102y 2nours 1 nour 2weeks, 1 cay, 3 Nours
£ 3weeks, 2 days, 30 minutes 7 weeks, Shours  2weeks, 1day, 1 hour 12 weeks, 3 days, § hours, 30 minutes

Sum of worklogs, grouped by Issue Type and Worklog Author, for period: Friday, May 1t 2020 unitil Tuesday, June 30th 2020

Work Log Repert (by sumUp)

Worklag Auther A Major ¥ Minor
Alana Grant 2 weeks, 1day 2nours 2weeks, 102y, 2 hours
Cassie Owens 1 week, 1 day Iweeks 4 weeks, 1day
Harvey Jennings 4 hours 4 weeks, 2 hours 4 weeks, 6 hours.

Kevin Campbell 30 minutes 1 hour’ 1 nour, 30 minutes

z 3 weeks, 2d3ys, 4 hours, 30 minutes 7 weeks, § nours 10 weeks, 3 days, 1 hour, 30 minutes

SUm of WorKIOgs, roUPed by Werklog AUther, for period” Currant week
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Work Log Report (by sumUp)

Filter”
Project TIS.
Selectonc of your favore fiters, or  custom JOL

Period”

Cumrent week.
Last week

Last ino weeks
Current month

Last montn

Custom (define a custom period)
10
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Auto refresh
Update every 15 minutes

save  Cancel
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