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Move an issue to another issue type
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Use case

In the following use case we are going to move the current issue to another issue type.

Make sure this post function is the last one in your post functions list.

Configuration

Add the  post function to the desired workflow transition.Move issue

Project

Choose Retain the project

Issue type

Choose  and select a specific issue type from the drop down, e.g. Epic or Task.Selected issue type

Status

Choose Retain the status

Screenshots

https://apps.decadis.net/display/JWTSDC/Move+issue


Related use cases

Use case JWT feature Workflow function Parser functions Label

Move an issue to another issue type Move issue  

Move an issue to another project Move issue  

Triage issues created by email Move issue toUpperCase() 

toString() 

findPattern() 

isInGroup()

STAFF PICK

If you still have questions, feel free to refer to our support team. 
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