Remind users to close inactive issues
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Use case

As the number of issues grow in your Jira instance, keeping track of unresolved issues might get a
bit complicated. Getting an automated reminder to take action on specific issues might come handy
at this point.

The following rule will remind the assignees of unresolved issues every Monday at 01:00 AM by me
ntioning them in a comment, stating that the issue hasn't been updated for more than 30 days.

mScheduIed trigger

Create a new rule and name it appropriately.

Providing a description will help you to identify what the rule does but this step is optional.

Add a Trigger Scheduled and choose who you want to execute this rule in Run as*

Schedule

Choose Days per Week

Interval

Set to Once per day at 1 00 am and check Monday

EJQL selector

Add Selector JQL selector

JQL Query

Use the following expression:



resolution = Unresol ved and updated <= start O Day( - 30)

Add comment action

Next to JQL Selector click on Add Action Add Comment

Comment's text

H [~%sel ector.issue. assignee}],

this issue hasn't been updated for 30 days.
Pl ease check whether this issue is still actively being worked on.

Thank you!

Enable the rule by clicking on the Enable button m

[ER¢ Screencast

No screencast available at the moment.

77, Import the example

Import the JSON file below to get started in no time.

JSON

After importing the JSON file, make sure to check the configuration of the rule. Non-existing configuration elements (issue types, fields, values
etc.) will be highlighted.

"nanme": "Remi nd users to resolve inactive issues",
"description": ""
"creator": "adm n",


https://apps.decadis.net/display/JWTSDC/Import+and+export+rules

"status": false,
"triggerData": "",
"triggerType": "SCHEDULED',
"configuration": {
"refs": [
"issue",
"systent,
"trigger.issue",
"trigger.parent"
1.
"runAs": "adm n",
"schedul edTri gger Cron. dai | yWeekl yMont hl y": "daysCOf Week",
"schedul edTri gger Cron. daysOf Mont hOpt ":  "dayOf Mont h",
"schedul edTri gger Cron. nont hDay": "1",
"schedul edTri gger G on. week": "1",
"schedul edTri gger Cron. day": "1",
"schedul edTri ggerCron.interval": "0",
"schedul edTri gger Cron. runOnceHours": "1",
"schedul edTri gger Cron. runOnceM ns": "0",
"schedul edTri gger Cron. runOnceMeri di an": "ant,
"schedul edTri gger Cron. runFronHours": "1",
"schedul edTri gger Cron. runFrom\eridi an": "ant,
"schedul edTri gger Cron. runToHour s": "1",
"schedul edTri gger Cron. runToMeri di an": "ant,
"schedul edTri gger Cron. weekday": "2",
"trigger Type": ""

3
"children": [
{
"sequence": 0,
"type": "JQL_SELECTOR',
"rul eEntityType": "SELECTOR',
"configuration": {
"refs": [
"systent
1.
"jql": "resolution = Unresol ved and updated <= start Cf Day(-30)",
"j ql Parsi ngMode": "jql",
"actingUser": "field_00020"
b
"children": [
{
"sequence": O,
"type": "ADD_COMVENT",
"rul eEntityType": "ACTION',
"configuration": {
"refs": [
"issue",
"issues",
"sel ector.issue",
"sel ector.parent”,
"systent
1.
"comment": "H [~%selector.issue.assignee}],\r\n \r\nthis issue hasn't been updated
for 30 days.\r\nPl ease check whether this issue is still actively being worked on.\r\n \r\nThank you!",
" comment Par si nghvbde": "textBasic",
"actingUser": "field_00020",
"comment Visibility": "everybody",
"sendMai |l ": "true"
H
"children": null,
"hasChildren": false
}
1.
"hasChil dren": true
}
1

asChildren": true



. Related use cases

Title

Copy the parent issue comments to its sub-tasks

Remind users to close inactive issues
Add comment after seven days in the same status

Re-assign issues and leave a comment

Notify assignees when components are merged

Notify the project lead on priority changes

Update assignee and reporter to facilitate user deletion

Automated action

Add comment action

Add comment action

Add comment action

Add comment action
Assign issue action

Add comment action

Add comment action

Add comment action
Assign issue action

Update field action

If you still have questions, feel free to refer to our support team.
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