Create issue (use cases)

The Create issue post function automatically creates a single issue or sub-task in any project.

The issue type can be selected from a list of all available issue and sub-task issue types in the
system (excluding next-gen projects).

Field values can be inherited or manually be set using the JWT expression editor.

- Use cases and examples
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Use case WT Workflow Parser functions Complexity

feature function

Create an issue in the current project Create issue BEGINNER

Create an issue with a summary to check for attachment type Create issue matches() INTERMEDIATE
Create a simple sub-task

Create issue BEGINNER

Create a story in an Epic Create issue BEGINNER

Create a sub-task for each component Create issue toStringList() getMatchi BEGINNER
ngValue()

Create a sub-task for each user selected in a User Picker Create issue jiraExpression() BEGINNER

field

Create a sub-task for high priority issues Create issue INTERMEDIATE

Create a sub-task linked to issues with a specific priority Create issue INTERMEDIATE

Create a sub-task mentioning the assignee when a high Create issue

priority task is ready for review

Create multiple sub-tasks with different summaries and Create issue nthElement() INTERMEDIATE

descriptions

Create two sub-tasks when a user story is being approved Create issue INTERMEDIATE
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If you still have questions, feel free to refer to our support team.
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