Project roles

Project roles also provide an ID and they can be filtered by name.
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You can use project roles to associate users and/or groups with specific projects. The table below shows all the project roles that are available in Jira.

Name «

10002

10001

10200

10100

10101

10000

Project Role Name
Administrators
Developers

Service Desk Cellaborators
Service Desk Customers
Service Desk Team

Users

Description
A project role that represents administrators in a project
A project role that represents developers in a project

This project role was created by JIRA Service Desk.

This project role was created by JIRA Service Desk for managing customers.

This project role was created by JIRA Service Desk for managing the team.

A project role that represents users in a project

If you still have questions, feel free to refer to our support team.
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