Business hours

The business hours chart shows when issues occur and are resolved during working hours.

Since version 1.2.0, this chart allows configuration.

Chart preview

Chart Template

JaL

Unit Daily Hours m

Date Field Created X | Due Date * | Updated X -
© Show preview Save as Chart | Cancel
iE
s
2]
- 4| W Updated ; 9
P
5o — e M Created : 7
,-' A
N Iy
4o ’," M y e >
Vi
ER| \ y -
b \\ / =
1 P N e —

= Wed Thu
Weekday
M Created Due M Updated
Parameters
Parameter
Type Default value
Ul Code
JQL jaql JQL Autocomplete
Unit Hourly Boolean Daily Hours
Date field Dat eFi el d Date field picker (multiple values) Date of creation

Layout Script


https://apps.decadis.net/display/XCHARTS/xCharts+Release+Notes+1.2.0

c3.generate({
onrender ed: updat eFr aneHei ght,
data: chartData,

axis: {
x: {
type: 'tineseries',
I abel : {
text: chartData.custom xnane,
position: 'outer-left'
b
tick: {
format: chartData. custom xout put,
culling: {
max: 25
b
fit: true,
multiline: false
}
H
y: A
| abel : chartData. ytype
}
}
}
Data Script

import java. math. Bi gDeci mal ;
inport java.util.List;
inmport java.util.Mp;

inport java.util.Date;
inmport java.util.Locale;
import java.text.DateFormat;

i mport org.apache. | ucene. docunment . Docunent ;

inport comatlassian.jira.issue.lssue;

inmport comatlassian.jira.issue.lssue;

inport comatlassian.jira.issue.|ssueFiel dConstants;
inmport com atl assi an. query. Query;

inmport comatl assian.jira.conponent. Conponent Accessor;

import comatlassian.jira.jqgl.parser.Jqgl ParseException;
inport comatlassian.jira.jql.parser.Jqgl QueryParser;
import comatlassian.jira.util.|18nHel per;

inmport comdecadis.jira.xchart.api.DataColl ector;

inmport comdecadis.jira.xchart.api.nodel.ChartData;
inport comdecadis.jira.xchart.api.util.Dateltils;
import comdecadis.jira.xchart. api.ForeachDocunent| ssue;

def i18n Conponent Accessor . get Ji raAut henti cati onCont ext (). get| 18nHel per();
def data = chartBuil der. newbDat aCol | ector();

//Hourly is a Paraneter of type Bool ean
voi d updat eDat aCol | ector For (Date d, String displayString, DateFormat df, dataCollector)
if (d!=null) {
if (!Hourly) {
d = dateUtils. get Weekday(d);
}
dat aCol | ect or. addVal ue(Bi gDeci mal . ONE, displayString, df.format(d));



Jql QueryParser jql QueryParser = Conponent Accessor. get Conponent (Jql QueryParser. cl ass);
Query query = null;

try {
query = jql QueryParser. parseQuery(JQ);
} catch (Jqgl ParseException e) {
throw new ||| egal Argunent Exception("Bad JQ.: " + jql);

}

def df = Hourly ? dateUtils.DAY_TI ME_FORVAT : Dateltils. Get Si npl eDat eFor mat () ;

For eachDocunent | ssue | anbda = { Issue issue, Docunent doc ->
for (String custonDateFiel d: DateField)
{
def dateVal ueExtractor = custonDateField != null ? chartBuil der. getVal ueExtractor (cust onDat eFi el d)

nul | ;
bool ean i sCustonfield = custonDateField != null && custonDateField.startsWth("custonfield_");

Date d = null;
switch (custonDat eFi el d)
{

case | ssueFi el dConst ant s. CREATED:
d = new Date(issue.getCreated().getTime());
updat eDat aCol | ect or For (d, i 18n. get Text ("xchart.issue.created"), df, data);
break;
case |ssueFi el dConst ants. RESOLUTI ON_DATE:
d = issue. get Resol utionDate();
updat eDat aCol | ect or For (d, i18n. get Text("xchart.issue.resolved"), df, data);
br eak;
case |ssueFi el dConst ant's. UPDATED:
d = issue. getUpdated();
updat eDat aCol | ect or For (d, i 18n. get Text ("xchart.issue.updated"), df, data);
break;
case |ssueFi el dConst ants. DUE_DATE:
d = issue. get DueDate();
updat eDat aCol | ect or For (d, i18n.get Text("xchart.issue.duedate"), df, data);

br eak;
defaul t:
br eak;
}
if (dateValueExtractor != null) {
if (isCustonField) {
d = get Dat e( dat eVal ueExtractor. get Val ue(i ssue, doc), locale);
}
updat eDat aCol | ect or For (d, dateVal ueExtractor.getTitle(), df, data);
}

}
}

chartBuil der.getFilterUtils().blockSearch(lanbda, query, user);

if (Hourly) {
Set < String > dailyHours = new TreeSet < > ();
for (int i =0; i < 24; i++) {
dai | yHours. add(String. format ("%02d: 00", i));
}
data.fillM ssingVal ues(dail yHours);
} else {

Set < String > days = new TreeSet < > ();
int fdotw = dateltils. getFirstDayOf Week();

for (int i =0; i <7; i++) {
Date d = dateUtils. get Weekday(fdotw);
days. add(df.fornat(d));
f dot wt+;
if (fdotw > Cal endar. SATURDAY) ({
fdotw = Cal endar . SUNDAY;

}



}
data.fill M ssingVal ues(days);

}

ChartData chartData = chartBuil der. newChart Dat a(i 18n. get Text (" conmon. concepts. i ssues"));
chartData.setxFormat (Hourly ? "% %1 : DateUtils.Sinpl eDateFormat D3);

chartDat a. set Type("ar ea-spline");

chart Dat a. addCust onDat a( " xnane", Hourly ? i18n.getText("xchart.tine") : i18n.getText("xchart.weekday"));
chart Dat a. addCust onDat a( " xout put", Hourly ? "% oM : "9%");

chartBuilder.getChartUil ().transfornResult(data, chartData);
return chartData;

If you still have questions, feel free to refer to our support team.


https://apps.decadis.net/display/DECADIS/Support
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