Unresolved tickets by assignee

The unresolved tickets by assignee shows the distribution of unresolved issues within a specific.
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Parameters
Parameter Type
ul Code
Project Proj ect Project Picker (single project)
Layout Script

Used layout: Timeseries All.

function fornmat Tool ti pAsHours(val ue, ratio, id, index)

{
}

return val ue.toFixed(2) +"' h';

function fornmat Quarter(d)

{
if (d instanceof Date)
{
var q = d.getMnth();
q = parselnt(q / 3) + 1;


https://apps.decadis.net/display/XCHARTS/Timeseries+All

return 'Q + q;

}
return '';
}
function formatHal fyear(d)
{
if (d instanceof Date)
{
var g = d.getMonth();
q = parselnt(q / 6) + 1;
return 'H + q;
}
return '';
}

var c3arg = {
onrender ed: updat eFr aneHei ght,
data: chartData,

grid: {
y: |
show. true
b
x: {
show. true
}
3
axis: {
x: {
type: 'tineseries',
| abel : {
text: chartData. custom xLabel ,
position: 'outer-left’
3
tick: {
format: eval (chart Data. cust om xTi ckFor mat),
culling: {
max: 25
b
fit: true,
mul tiline: false
}
3
y:
| abel : chartData.ytype
}
}

b

if (chartData.custom & chartData.customtooltip)
{
var tooltipFunction = eval (chartData.customtooltip);
c3arg.tooltip = {
format: {
val ue: tooltipFunction

}
}

if ( chartData.custom & chart Dat a. cust om gauge_nax)
{
c3arg. gauge = {
max: parseFl oat (chart Dat a. cust om gauge_nax)
b
}

c3.generate(c3arg);



Data Script

import java. math. Bi gDeci mal ;
inmport java.text.DateFormat;
inmport java.util.Cal endar;

inmport comatl assian.jira.conponent. Conponent Accessor;
inport comatlassian.jira.issue.lssue;

inport comatlassian.jira.jqgl.builder.Jqgl dauseBuil der;
import comatlassian.jira.jql.builder.Jgl QueryBuilder;
import comatlassian.jira.util.|18nHel per;

import comdecadis.jira.xchart.api.ChartParam
inport comdecadis.jira.xchart. api.nodel . Peri od;
inmport comdecadis.jira.xchart.api.util.Dateltils;

1 18nHel per i 18n = Conponent Accessor . get Ji raAut henti cati onContext (). getl 18nHel per();

Jql O auseBui | der j gl C auseBuil der = Jqgl QueryBui | der. newd auseBui | der () ;
j gl d auseBui | der . def aul t And();
j gl A auseBui | der. unresol ved();

if ( Project !'=null ) {//Paranmeter of type Project Picker (single project)
j gl G auseBui | der. proj ect (Project);
}

Li st<I ssue> issues = chartBuilder.getFilterUils().perfornBearch(jqlC auseBuilder.buildQery(), user);
def metaCount Group = chartBuil der. newDat aCol | ector();
Dat eFor mat dat eFormat = DateUtils. Si npl eDat eFor mat ;

for ( Issue issue : issues )
{
Cal endar cwCreated = dateUtils.getStartOf Period(issue.getCreated(), Period. MONTH);
String cw = dateFornmat. format (cwCreated. getTine());
met aCount G- oup. addVal ue( Bi gDeci mal . ONE, issue. get Assignee() != null ? issue.getAssignee().getD splayNane()
: "Unassi gned", cw);
}
def chartData = chartBuil der. newChart Dat a(i 18n. get Text (" conmmon. concepts. i ssues"));
chart Dat a. set xFornat (Dat eUti | s. Si npl eDat eFor mat D3) ;
chart Dat a. set Type("pie");

chartBui l der.getChart Uil ().transfornmResul t (nmetaCount G oup, chartData, true);
return chartData;

If you still have questions, feel free to refer to our support team.


https://apps.decadis.net/display/DECADIS/Support
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