Highlights

Turn ideas into workflows / Workflow functions

JWT for Jira Cloud massively extends the native workflow functionality
available in Jira Cloud by offering custom conditions, validators, and post
functions. Focusing on an essential, highly versatile set of workflow functions
to shape workflows according to your needs and solve even complex
requirements.

® Control the availability of transitions - use extremely powerful Jira
expressions to enforce a predefined issue state before or while
transitioning issues - from matching field values to a maximum
number of linked issues.

® Automate repetitive or manual tasks - spend less time and increase
consistency while creating, transitioning, and updating issues and
issue fields with dedicated JWT post functions - no matter if you
prefer JWT or Jira expressions. We support both!

® Increase flexibility while reducing manual overhead - meet
advanced requirements using conditional logic in post functions to
only automate certain actions if the timing is right.

EH DEc.ADlsﬁAws Yourwork  Projects v Filters ~  Dashboards ~  People ~  Apps v - * Q@ 0 o

Administration

Add Parameters To Condition

Add required paramsters to the Condition.

Jira expression condition (by JWT)
Transition an issue only if the given Jira expression is true.
Jira expression *

[ A Jira expressio v Add field v Examples

1 issue.links.filter(link => link.type.name == "Blocks')
Ko 1/€o1841 Tryyour exprossion

Enter plain text and ptionall use fied codes, &.0. Issue.summary, o Insart fieid values.

Test expression x

Current issue picker

[ TIS-34 - Create Launch Plan for the Sat.

Select an issue as the current Issue to preview the result of the expression.
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Add Post Function To Transition
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O Add comment (by JWT)
O Assign to Lead Developer
O Assign to Reporter
Update fields (by JWT) O Clear Field Value
Update one or multiple issue fields. O Copy Value From Other Field
Target issue*
Current issue O Create Crucible Review Workflow
Select the issue to be updated. Function
Fields .
O Create issue (by JWT)
Select field
Saloct the flside to be s, O Set issue security level based on user's
Run as* project role
Current user
Select the ser that wil e used to executs ths postfunction O Transition issue (by JWT)
Conditional execution
Trigger a Webhook
o ¥ Logical ~ Add field v Examples. o 99
1 () Update Issue Custom Field
(Lne 1/ ol 01 Try your expression
The past function willonly be executed if the eondition is met O Update Issue Field
() Update fields (by JWT)

All the power, one parser / Expression parser &
field codes


https://apps.decadis.net/display/JWTCLOUD/Conditions
https://apps.decadis.net/display/JWTCLOUD/Validators
https://apps.decadis.net/display/JWTCLOUD/Post+functions
https://apps.decadis.net/display/JWTCLOUD/Post+functions

JWT for Jira Cloud ships with a powerful expression parser providing

a constantly growing number of built-in functions. Instead of writing and
maintaining scripts, use easy-to-read and well-documented functions like
subtask() or count() and robust field codes make accessing and processing
any issue data a breeze.

® Easily access all issue data - every issue field is just a click in a
dropdown menu away.

® Access even more data - field codes and parser functions let you
retrieve essential data which is not directly accessible through the
Ul - from historic field values to the number of linked issues.

® Change happens, be prepared - the JWT field codes make fields,
and your expressions, immune to field name updates.
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Due date

Value®

et field value manually [parser expression)

Salect howrto set th flsld value,

(/] ® General g date

1 Due date

Entr i tox oty s fed f gy FOM Current issue
ssue.cueDate)

from current Issue's parent Close [0
ducpato)

Date and Umg of last status change
Date and time of resolution

Date and time of last update

g Gurrem date and time
S{system currentDateTime]

All control in a single place / Expression editor

The JWT expression editor is your control center for managing Jira and JWT
expressions. It detects what you want to achieve, from setting values to
configuring complex conditional executions, and lets you test your
expressions in a central location.

® Pick the right field - depending on what you are configuring, JWT
injects the right field code at the right time into your expression.

® Live testing - validate your expression against any issue
and preview the output in real-time.

® Get help when you need it - explore all available parser functions,
and use the in-app handbook to copy and paste or mark them as
favorites.

® Be a parser hero - use the auto-complete function to speed up
composing your expressions.


https://apps.decadis.net/display/JWTCLOUD/JWT+expression+parser+functions
https://apps.decadis.net/display/JWTCLOUD/JWT+expression+editor
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Conditional execution
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Add field Examples

1 9{issue.assignee) I= null

Tha post function will only be executad f the condtion is mat.

Test expression

Current issus picker

[} TIS-48 - Large Group Participant should...

Selectan issue as the current issue 10 preview the result of the expression.

Reset  Close

© Parsed expression
rue
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Expression Parser Handbook

HE BASICS

Introduction

FUNCTION LIBRARY

Allfunctions.

Favorite functions.

Dates and times.

Numbers

Texts.

Lists

All functions

Filter by label Filter by input Filter by output

Function

s (number) (5

>
Returns the absolute value of the input number.

, avel) 2
Calcuates tha averags vaiues of a given number st

ceil (number) (2
Retuns the smalest mathematicalinteger that is greater than o equsl to the input number.

count() [5 STAFFPicK
Returns the number of elements in a text, number or issue lst

datePart() [
Returns the date part of any given date.

N dateTimeToString() (5

Returns the timestamp of any given date in text form.
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Run as*
Current user

Select the user that will ba used to execute this past function.

Conditional execution
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I Keys of sub-tasks.

Keys of sub-tasks - Patent

I Number of sub-tasks

(B Number of sub-tasks - Parent
substringtext, startindex, endinciex)
subtasks(y
subtaskslissueKeys)

Tha post

subtasks{issueList)

fssue subtasks.
parentsublasks

issue subtasks.length
parent subtasks.length
TEXT

1SSUELIST

ISSUE LIST
1SSUELIST
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Stay on top of your workflows / Audit Log

Do you know what's going on in your workflows and how your JWT workflow
customizations are performing? Can you identify potential problems before a
larger number of users are affected? JWT for Jira Cloud's Audit Log provides
you with exactly that kind of important information.

® Get the big picture - access, search, and filter all information
related to your JWT workflow customizations in a central location.

® Faster troubleshooting - if things go wrong, access details about
the location and the result and workflow errors, including the
affected user.

® Easier tracking of changes - spot which users have configured
new workflow customizations or updated existing ones in a glance.
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Date User Issue Context Actions.

10.12.2020, 120740 @Cassie Owens. TiS-138 ‘Add comment it Show more

Event
[success ]
succes: |

10.12.2020, 120737 @Cssic Owens TiS-124 Create ssue Show less

DETAILS DESCRIPTION
Workdiow name ssue "TIS-150" crested

(357050:30106597 -39 4321-babe-ghé1s311)

10,12 2020, 120725 @ Cassic Ouens JERET

Show mere

10122020, 120732 @Cassie Owers TIS-138

10.122020, 120707 @ Cassic Owens. TiE-130

10122020, 12:07.02 @Cassie Owens. Tis-138 Show more

10122020, 12:06:34 M Taylor Add comment. Show more.

Our commitment beyond the app

JWT for Jira Cloud has been designed for Jira users of all experience
levels. The user-centric approach focuses on providing a lean, intuitive
interface with all in-depth information being just a click away.

But there is more to it than just the app.

® Benefit from extensive documentation and growing use case
collection.

® Our highly trained team is well-known across the ecosystem for
providing first-class, multilingual support, just in case you need it.

® We love challenges - if you have a problem, simply reach out to us
directly via the app configuration, our Service Desk or the Atlassian
Community.


https://apps.decadis.net/display/JWTCLOUD/Audit+log
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Use cases

1 Thelist below contains some use cases that can be realized using JWT for Jira Cloud.

Make sure to come by once in a while since the number of use cases

@l Use cases and examples

Use case Function Use case description Complexity
Add a sub-task's summary and Update When a sub-task is created, its summary, issue key and date, and time of creation

key to the description of its fields will be added to the description of the parent issue.
parent

Add comment when rejecting an Add
issue

When an issue is rejected, a comment will be added to the current issue mentioning
comment  the reporter.

Alert the sssignee of important Add Add a comment to an issus mentioning the assignee.
i mment
e COMMERT T comment will only be added, if the issue priority is set to "High" or "Highest" to
ensure that the assignee willonly be alerted for the important fssue.
Alert the reporter Add Add a sir toanis
‘comment
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