Use case library

The list below contains some use cases that can be realized using Smart Fields for Jira.

Make sure to come by once in a while since the number of use cases will grow over time.

For all examples marked with a \/ , you do not even have to copy and paste the code. Simply search
for the field in the expression editor.

- Use cases and examples

Use case
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Expression

% findPattern(%i ssue. description},"(?<=nmilto:)([a-
zA-Z0-9. _-]1+@a-zA-Z0-9. -]+ .[a-zA-Z0-9 -1+ ")}

i ssue. assi gnee?. groups ||

i ssue?. attachments?.reduce((result,att) =>
resul t.set(att.author.
di spl ayNane, ""),
new Map()).entries().flatten().filter
(entry => entry !="")

% i ssue. at t achnment s}

i ssue?. attachments?.reduce((result,att) =>
result.set(att.m meType,""),
new Map()).entries().flatten().filter
(entry => entry I="")

% f1 oor (avg(toNunberList(jiraExpression("issue.
subt asks. map(i =>( Nunber (new Dat e()) - Nunber (i .
created))/ 1000/ 60/ 60/24)"))))}
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i ssue. comments. reduce((result, coment) =>
resul t.set (coment. aut hor. di spl ayNane,

ey,
new Map()).entries().flatten().filter
(entry => entry I="")
% % issue.status} = "Open" ? 0 : ( %issue.status}
= "Planning" ? 0.15 : ( %issue.status} = "In
Progress" ? 0.6 : ( %issue.status} = "In Review' ?
0.6 : ( %issue.status} = "Inplenenting" ? 0.85 : 1
1))}

Please, replace the status names as well as the completion
percentages with the ones of your choice. Any status not included
in the sequence will return 1.

% distinct(fieldvalue(%issue.conponents},
subt asks()))}

i ssue?.epic ? issue?.epic.created.toCal endarDate().
toString() : ""

% max(fiel dval ue({i ssue. dueDate}, subtasks())) !=
null ? ceil ((mn(filterByVal ue(fieldVal ue({issue.
dueDat e}, subtasks()),!=, null )) - {system
currentDateTime}) / DAY) : null}

% {issue.resolutionDate} != null ? (({issue.
resol utionDate} - {issue.created}) / DAY ) : null}

The duration can be retuned in years, weeks, days, hours or
minutes if the DAY keyword is replaced in the above expression
with the corresponding time constant.

% mat ches(%i ssue. cfnnnnn}, "6| 7| 8/ 9") 2 "“Valid":"
I'nval id"}

The values entered as arguments in the matches() parser function
can be replaced with different values or with a regular expressions
to validate differently the value of the custom field.

Please, note that it is necessary to replace nnnnn with the ID of the
custom field.
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i ssue?. comrent s[ 0] ?. body?. pl ai nText == null ? "'
i ssue?. corment s[ 0] ?. body?. pl ai nText

The text will be returned using wiki markup, e.g. bold text will be
shown as *bold text*.

i ssue?. comment s[ 0] ?. aut hor ?. di spl ayNane

% max([{i ssue. cf AAAAA}, {issue.cfBBBBB}, {issue.
cf CCCCC}, {issue.cfDDDDD}, {issue.cfEEEEE}])}

Please, replace the field codes with the ones of your choice.

i ssue. changel ogs. fil ter(changel og => changel og.
items.sone(item=> itemfieldld == 'duedate' &&
itemfrom!= null)).

map(changel og => {duedateentry: changel og.itens.
filter(item=>itemfieldld == 'duedate' )}).
map(e => new Cal endar Dat e(e. duedat eentry[0].fron).
toString()).join(", ")

(issue?.custonfield_IIIII || 0) * (issue?.
custonfiel d_CCCCC || 0) * (issue?.custonfield_ EEEEE
[l 0)

Replace the IDs with the ones of your number custom fields Impact
(11111), Confidence (CCCCC) and Ease (EEEEE).

% i ssue.id}

i ssue?. i ssueType?. description

% filterByProject(linkedlssues(), %issue.project.
key})}
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i ssue. subtasks.filter(s => s?.original Estimate ==
null && s?.custonfield_nnnnn == null).map(i =>i.
key).join(", ")

Please, note that it is necessary to replace nnnnn with the ID of the
custom field displaying the original estimate or story points.

i ssue. changel ogs. fil ter(changel og => changel og.
itenms.some(item=> itemfieldld == 'assignee')). nmap
(changel og => changel og. aut hor . di spl ayNane)[0] || ""

% i ssue. | ast Corment }

i ssue?. corment s[i ssue?. comment s?. | engt h- 1] ?. aut hor ?.
di spl ayNanme || ""

i ssue. changel ogs.filter(c=>c.itens. sone(i=>i.
field=="status"))[0] ?.aut hor?.di splayNane || ""

i ssue. changel ogs. fil ter(changel og => changel og.
itens.sone(item=>itemfieldld == 'status')).map
(changel og => changel og. creat ed) . concat (i ssue.
created)[0].toString()

let minDate = issue?. links.map(link => link.
I'i nkedl ssue. custonfield_nnnnn).filter( d =>d !=
null);

m nDate.length > 0 ? new Date(m nDate. reduce((a, b)
=>a<b?a: b)).toString() : ""

Please, replace nnnnn with the ID of a Date Time Picker custom
field.

let minDate = issue?.links.map(link => link.
I'i nkedl ssue. custonfield_nnnnn).filter( d =>d !=
null);

m nDate.length > 0 ? new Cal endar Dat e(m nDat e. r educe
((a, b) =>a<b?a: b)).toString() : ""

Please, replace nnnnn with the ID of a Date Picker custom field.
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% {issue.cfnnnnn} !'= null ? ((year({system
current Dat eTi me}, RUN_AS LOCAL) - year({issue.
cfnnnnn}, RUN_AS_LOCAL))*12 + nmonth({system
current Dat eTi me}, RUN_AS LOCAL) - (nonth({issue.
cfnnnnn}, RUN_AS LOCAL))) : null}

Please, replace both nnnnn in the above expression with the ID of
your Date Picker custom field.

% i ssue. versions. | engt h}

i ssue. changel ogs. fil ter(changel og => changel og.
itenms.some(item=> itemfieldld == 'assignee')).
I engt h

i ssue. attachnents. map(attachnment => attachnent.
aut hor . account | d).reduce((a, b) => a.includes(b) ?
a : a.concat(b), []).length

% i ssue. attachnments. | engt h}

i ssue. subt asks. map(subt ask => subt ask. attachnents.
I ength).reduce((a, b) =>a + b, 0)

i ssue. conment s. map(comment => comment . aut hor.
di spl ayNane) . reduce((a, b) => a.includes(b) ? a : a.
concat(b), []).length

i ssue?. cooments?. | ength

i ssue. conponents. | ength

| et statusChangel ogs = issue.changel ogs.filter
(changel og => changel og.itens. some(item => item
fieldld == "status'));

st at usChangel ogs[ 0] ? (statusChangel ogs[0].created.
get Tine() - (statusChangel ogs[1] ? statusChangel ogs
[1] .created : issue.created).getTine()) /
(24*60*60*1000) : null
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% i ssue. fixVersions. | engt h}

issue?.links?. filter(link => link.direction ==
"inward").length

i ssue.stories?. length

% % i ssue. i ssueType} = "Epic" ? count(append
(i ssuesUnder Epi c(), subt asks(i ssuesUnderEpic())))
null }

% % issue.fixVersions} !'= null ? count(issuesFromIQ
("fixVersion in (""" + jiraExpression( "issue?.
fixVersions?. map(v => v?.nane).join(\""',"\") ") +
")y ")) @ null}

% i ssue. | abel s. | engt h}

% i ssue. |l i nks. | ength}

% count (i ssuesFromJQL("statusCategory in ('To
Do','In Progress') and parent =" + %issue. key}))}

issue?. links?. filter(link => link.direction ==
"outward").length

i ssue. changel ogs. fil ter(changel og => changel og.
items.sone(item=>itemfieldld == "status')).length

% i ssue. subt asks. | engt h}
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% count (filterByStatus(subtasks(), "Done,
Conpl eted"))}

Please, note that by changing "Done, Completed" into other
statuses and resolutions you can adapt this use case for your
needs.

% count (filterBylssueType(filterByStatus(subtasks(),
"Done, Conpleted"), "Sub-task, Sub-story"))}

Please, note that by changing "Done, Completed" into other
statuses and "Sub-task, Sub-story" into other issue types, you can
adapt this use case for your needs.

i ssue. changel ogs. fil ter(changel og => changel og.
items.sone(item=>itemfieldld == '"status' & item
toString == issue?. status?.nanme)).length

i ssue. changel ogs. fil ter(changel og => changel og.
items.sone(item=>itemfieldld ==
‘custonfield_nnnnn')).length

Please, replace nnnnn with the ID of your custom field in the above
expression.

i ssue. changel ogs. fil ter(changel og => changel og.
itens.sone(item=> itemfieldld == 'resolution' &&
itemtoString == 'Rejected')).length

In case you have other statuses and resolutions, feel free to
change these arguments: " item.fieldld == 'resolution’ && item.
toString == 'Rejected™

% count (filterByResol ution(linkedl ssues("is blocked
by"), ""))}
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i ssue. subt asks. | ength && issue. subtasks. map( s =>
(s.custonfield_nnnnn || 0) * (s.custonfiel d_ppppp
|| 0)).reduce((a, b) =>a + b)

Please, replace nnnnn and ppppp in the above expression with the
IDs of the Number fields.

9% par ent . assi gnee. di spl ayNane}

% parent.priority}

% parent . reporter. di spl ayNane}

% parent . st atus}

let children = (issue.isEpic ? issue.stories :

i ssue. subt asks) ;

children.length ? (children.filter(child => child.
resolution).length / children.length * 100 + '").
slice(0, 4) +"'% : "'

i ssue. changel ogs. map(i=>i.itens).flatten().filter
(i=>i.field=="assignee").length>0 ?

i ssue. changel ogs. map(i=>i.items).flatten().filter
(i=>i.field=="assignee").map(a=>a.fronString)[0]

% i ssue. st at us. previ ous}

l et reporters= issue.changel ogs. map(i=>i.itens).
flatten().filter(i=>.field=="reporter");
reporters.length>0 ?

reporters. map(a=>a.fronstring)[0] == null ?

:reporters. map(a=>a. fronstring)[ 0]
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%W sun([%Aissue.cfnnnnn} = "Option 1" 2 1 : 0, %
{issue. cfppppp} = "Option 1" 2 1 : 01)}

Please, replace nnnnn and ppppp with the IDs of the custom fields,
e.g. Select List (single choice).

i ssue?. priority?.description

9% i ssue. proj ect. cat egory}

% i ssue. proj ect.description}

% i ssue. proj ect. | eadDi spl ayNane}

% {issue.cfnnnnn} = null ? null : {issue.cfnnnnn} -
sun( append(fi el dval ue({i ssue. cf ppppp}, subtasks()),
[01))}

i ssue?. status?. description

% distinct(fieldVvalue(%issue.assignee.
di spl ayNanme}, subtasks()))}

% di stinct(fieldValue(%issue.labels}, subtasks()))}

% di stinct(fieldValue(%issue.reporter.
di spl ayNanme}, subtasks()))}

% sun(fiel dval ue({issue. cfnnnnn}, i ssuesFromiQ
("project = DEMO and 'fieldNane' is not enpty")))}

Please, replace nnnnn in the above expression with the ID of the
Number custom field and fieldName with its name.
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Sum of time
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blocking issues

Sum of time
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General

General

General

General

General

% % i ssue. i ssueType} = "lnitiative" ? sun( append

(fieldvalue( {issue.original Estimate} , union(

i ssuesFromJQL("i ssuekey in portfolioChildlssuesOf
"+ Ofissue. key} +")"), issuesUnderEpic

(i ssuesFromJQ.("i ssuekey in portfolioChildlssuesCf
"+ 9% issue.key} +")")))), [O] )) / 60 : null}

We consider the epic's parent to be a Initiatiave in this expression,
but it could differ depending on the Advanced Roadmaps issue type
hierarchy. To adapt to your issue type hierarchy change the
following part of the expression: " %f{issue.issueType} = "Your
Custom Issue Type" "

% sun(fiel dval ue({issue.cfnnnnn},issuesFromiQL
("statusCategory = Done AND 'parent' = "+%i ssue.
key})))}

Replace "nnnnn" with the ID of the story points field. Keep in
mind, that this smart fields should be displayed on a parent issue.

% sun(fiel dval ue({i ssue. cfnnnnn},issuesFromJQL
("statusCategory = Done AND 'parent' = "+%parent.
key})))}

Replace "nnnnn" with the ID of the story points field. Keep in
mind, that this smart fields should be displayed on a child issue.

% sun{ append(fi el dval ue({i ssue.ti meSpent},
i nkedl ssues("is bl ocked by")), [0]))/60}

If the resulting number from the expression contains too many
decimal numbers, feel free to select one of the available display
formats or to configure it manually.

% % i ssue. i ssueType} = "Epic" ? (sum append
(fieldvalue({issue.tineSpent}, issuesUnderEpic()),
[{issue.tinmeSpent}] )) / 60) : null}

If the resulting number from the expression contains too many
decimal numbers, feel free to select one of the available display
formats or to configure it manually.
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% % i ssue. i ssueType} = "Epic" ? sum(append
(fieldvalue({issue.tineSpent}, issuesUnderEpic()),
[0])) / 60 : null}

If the resulting number from the expression contains too many
decimal numbers, feel free to select one of the available display
formats or to configure it manually.

% sun{ append(fi el dval ue({i ssue.tineSpent},
i nkedl ssues()), [0])) / 60}

% sun{ append(fi el dval ue({i ssue.ti meSpent}, union
(l'i nkedl ssues(), issueKeysTol ssueLi st (% i ssue. key})

)). [01)) 7 60}

% {issue.dueDate} != null ? nax({issue.dueDate} -
{systemcurrentDateTinme}, 0) / DAY : null}

% {issue.resolutionDate} != null AND {issue.
dueDate} != null
? ({issue.resolutionbDate} <= {issue.dueDate} ?
“Yes" : "No")

(datePart ({system currentDateTi ne}, RUN_AS LOCAL)
> {issue.duebDate} ? "No" : "")}

% floor(({systemcurrentDateTi ne} - {issue.created})

/ DAY) }

The duration can be retuned in years, weeks, days, hours or
minutes if the DAY keyword is replaced in the above expression
with the corresponding time constant.

% % issue.original Estimate} != null AND %i ssue.
tinmeSpent} !'= null ? {issue.timeSpent} / {issue.
original Estimate} * 100 : null}

i ssue. attachnents.reduce((result, att) =>
result + att.size, 0) / 1024 / 1024
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% sun(fiel dval ue({i ssue. ori gi nal Esti mat e},
i nkedl ssues("is bl ocked by")))/60}

If the resulting number from the expression contains too many
decimal numbers, feel free to select one of the available display
formats or to configure it manually.

% sun{ append(fi el dval ue({i ssue.remai ni ngEsti mat e},
I'i nkedl ssues("i s bl ocked by")),[0]))/60}

If the resulting number from the expression contains too many
decimal numbers, feel free to select one of the available display
formats or to configure it manually.

% % i ssue. i ssueType} = "Epic" ? sun(append
(fieldvalue({issue.renuniningEsti nate},
i ssuesUnderEpic()), [0])) / 60 : null}

% % i ssue. i ssueType} = "Epic" ? sun(append
(fieldvalue({issue.renuniningEstinate}, union

(i ssuesUnder Epi c(), subtasks(issuesUnderEpic())) ),
[0])) / 60 : null}

9% sun(fiel dval ue({i ssue. cf NNNNN},
i ssuesUnder Epic()))}

Replace the ID with the one of your 'Story Points' custom field.
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