Workflow report

Overview

This feature allows administrators to get an overview about existing workflows in your system,
including the number of validators, conditions, and post functions used and grouped by apps.

View workflows, transition attributes, workflow attributes, and errors by switching tabs.

The workflow report can be reached via Administration Issues Workflow report or directly in the Jira administration.

You can also press on g+g or . (full-stop) for a shortcut.
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Workflow tab

Displays all apps that contribute to the workflows, grouped by validators, conditions, and post functions.
Clicking on the numbers will filter the table underneath to include only the workflows that fulfill these conditions. Refreshing will reset the filter.

Workflows can be then visualized in detail or compressed.
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Module name Vendor Conditions Validatjrs Pyst Functions z
Jira Workflow Toolbox Decadis AG 1 2 4
Workflow Plugin Atlassian 43 38 1,180
z
Q Search = Filter = & ® = 20
Name Last modified Transitions  Actions
@ EO: Task Management Workflow 30/0ct/15 11:54 PM 3 Fo 9
Task Management workflow © Alana Grant
® FME: Project Management Workflow 30/Oct/15 11:55 PM 7 fo %)

© Alana Grant

® jira | DEFAULT 7 .
The default Jira workflow

@ LDR: Process Management Workflow 08/Feb/19 1:45 PM 9 o I
process-management-workflow P Admin Istrator
EQ: Task Management Workflow | DRAFT 30/Oct/15 11:54 PM 3 Fo Y
Task Management workflow @ Admin Istrator
JIRA Service Desk IT Support Workflow generated for Project HR | DRAFT 06/Feb/19 8:19 AM 6 B o
This JIRA Service Desk IT Support Workflow was generated for Project HR P Admin Istrator

® Copy of JIRA Service Desk IT Support Workflow generated for Project SIS 2 days ago 8 Fo IV

@ Admin Istrator

@ FPR: Process Management Workflow 08/Feb/19 1:44 PM 9 Fo IV
process-management-workflow Cp Admin Istrator

Workflows can be filtered by searching for names, XML, or the description and by the workflow's status (active, inactive, draft).
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Name e G Transitions  Actions
¢ Draft

® EO: Task Management Workflow Name e A 3 Lo 0%
Task Management workflow Description ¥ Inactive

® FME: Project Management Workflow 30/Oct/15 11:55 PM 7 Lo 0%

0 Alana Grant

® FPR: Process Management Workflow Updated 08/Feb/19 1:47 PM 10 Lo 0%
process-management-warkflow ¢ Admin Istrator

® HCT: Project Management Workflow 30/Oct/15 11:03 PM 7 Lo 0%

0 Alana Grant

Pagination

Running a workflow analysis can be time-consuming and the results can be overwhelming.

Not anymore! We have added pagination to the result set of a workflow analysis and to optimize performance, only the first 10 results will be
displayed.



@ JIRA Service Desk IT Support Workflow generated for Project HR
This JIRA Service Desk IT Support Workflow was generated for Project HR.

@ JIRA Service Desk IT Support Workflow generated for Project IT
This JIRA Service Desk IT Support Workflow was generated for Project IT

® JIRA Service Desk IT Support Workflow generated for Project LEGT

This JIRA Service Desk IT Support Workflow was generated for Project LEGT

® JIRA Service Desk IT Support Workflow generated for Project OA
This JIRA Service Desk IT Support Workflow was generated for Project OA
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06/Feb/19 8:29 AM 6 o V)
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06/Feb/19 8:29 AM 6 o V)
Cp Admin Istrator
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The Workflow Attribute Report tab provides an overview of the used validators, conditions, transitions, and post functions.
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4 D Name
Create
2 1 Createlssue
3 11 StartProgress
4 41 Done
5 761 Resolve this issue
6 861 Reopenissue
7 781 Respondto support
8 351 Respondto customer
© 801 Resolve thisissue
0 131 Reject
1-100f79 123 45

=

Name Module name Vendor =

Permission Validator
hat the Lser has 3 permission

Workfiow Plugin Atassian 38

Afield isfisn't initialized or has/hasn't been modified
Chicks if 3 certsin fleld i/isn't Inftalized (ie. null) o has/hasn't been mocified in the wsnsition sereen In cascading select
custom fields ft chacks both levels,

Jira Workfiow Toolbox  Decadis AG

3 Boolean validator with math, date-time or t ing terms Jira Workfiow Toolbox  Decadis AG
Evalustes a logical mathe et s and funcions. Formerly called
i based on mathematical or date-ime e
Conditions.
#  Name Module name Vendor =
Permission Condition Workflow Plugin Atassian 43

Condition on subtasks Jira Workfiow Toolbox  Decadis AG

# D Name

ToDo

2z 31 Done

3 21 InProgress

4 161 Rejected

5 111 Closeissue

6 31 InProgress

7 2L Selected for Development
8 41 Done

9 Backlog

1 101 Tobo

Transition Attribute Report tab

RS

o Addacomment

Name Module name Vendor =
Fire Event Workflow Plugin Atassen 242
ires an svent that can be processed by listeners.

Re-index Issue Workflow Blugin Atisssen 330
Re-ingexes an issue to keep indexes in sync with the database.

Update Issue Status Workflow Plugin Atlassen 204
Sets issue ststus to the inked status of the destination workfion step.

Generate Change History Workflow Plugin Atiessien 204
Updates change history for an isue and stores the issue 1o the database.

Create Comment Workflow Plugin Atiassion 204
Aids 3 comment ta 2n issue f one is ertered during 3 transition.

Update Issue Field Workflow Plugin Atiassian 52
Updates a simple issue field to a givenvalue.

Create Issue Workflow Plugin Atlassian 35
Crastes an issue eriginally.

Assign to Current User Workflow Plugin Atizssizn 6

Bssigns the fzsus to the cLnt uzer f the Sumant Lser R the Astignziis Ussr perission.

Update issue fields
Update multipie felds in one or more issues. s current . other issus sele formery
field on issues rezumad by JQL quary or issus fst)

Jira Workflow Teolbox  Decadis AG 2

Jira Workflow Teolbox  Decadis AG

Crestes 2 commen in currer issus. Visibiicy ressrictions and Comment's author can b ss.

1-100f11 12

The Transition Attribute Report works the same as the Workflow Attribute Report tab plus, it displays the usage of screens, statuses, and

transition properties.



Workflow report Workilows  Workflow Attribute Report  [REURIEIFGUIN MRS = ors 0

#  Name £ # o Name £
1 Atlassian 1261 1 10012 DONE 20
2 Decadis AG 7 2 3 Draft 15
3 1 Open 14
#  Name z 4 5 Resolved 13
1 Workflow Plugin 1261
5 10210 ToDe 12

The fssus i ready for agent to work on

Workflow Status 7 10003 Waiting for Customer
The issus i aualting customer input.

#  Name T
5 10011 Approved By Manager 8
1 Active 24
9 10410 In Progress ]
2 Inactive
10010 Under Review 7
3 Draft 4
1-100t27 1203
12—
# Name = # D Name =
jira.description a7 1 10100 Workflow Screen for ServiceDesk
2 jiraisntitle s This screen s s m 7 workow 2N snaties you 1o s ssues
- 2 3 Resolve Issue Screen 7
3 jira-fieldscreen.id Allows to set resolution change fix versicns and assign an issue.
4 g i .
jira.it8n.submit Bz 3 10101 Resolve Service Desk Issue Screen 4
5 jiraii8n.description P Allows to se resoution,change fix versiors and assign an ssue
" 4 2 ‘Workflow Screen 3
.
& sd.actionkey : Thisscreenis used n the workfon and enabies you fo asign ssuss
7 opsbar-sequence 2 5 FME: Project Management Resolve Issue Screen 2
8 sdtourresolvestep ® § 10923 HCT:Project Management Resolve Issue Screen 2
9 sd.resolution. clear

Error tab

All workflow errors caused by apps will be shown in this tab.

In the following example, an app adds a post function and has been deactivated, but the post function is used in a workflow and that's why an
error is shown.

Workflow report Waorkflows ~ Worlkflow Attribute Report  Transition Attribute Report

Add-On 6
Mo information was provided for the validator module com.fea.jira.plugins.workflowToolbox.InitializedValid 8 VALIDATOR
Workflows Step Name (id) Transitions (id)
® JWT Open (1) Validators (31)
Mo information was provided for the condition module  com.fca.jira.plugins.workflowToolbox.AllowedSubtasksCondition . CONDITION
No information was provided for the postfunction module com.fcajira.plugins.workflowToolbox.WritelssuesJQL . POSTFUNCTION
No information was provided for the validator module  com.fca.jira.plugins.workflowToolbox.MathExpressionsValidator . VALIDATOR
No information was provided for the postfunction module com.fea.jira.plugins.workflowToolbox.Createlssue . POSTFUNCTION
Mo information was provided for the postfunction module  com.fea.jira.plugins.workflowToolbox.CommentAdderFunction . POSTFUNCTION

If you still have questions, feel free to refer to our support team.


https://apps.decadis.net/display/DECADIS/Support
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