Notify about date of last comment for high priority issues
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Use case

Never miss a last comment from a high priority issue by receiving an email notification displaying the
date of the last comment on the issue and its commenter.

The email will be sent once a week for all high priority issues that are not resolved yet.

mScheduIed event

Create a new rule and name it appropriately.

Providing a description will help you to identify what the rule does but this step is optional.

Add a Trigger Scheduled

Schedule

Choose Days per week

Interval

Choose once per day at 1:00 am and check Monday

EJQL selector

Add the following expression:

priority = High and resolution is enpty

Send email action



\AJ Next to the JQL selector click on Add Action Send email

From

Select the user that the email will be sent from.

To

Select the recipients.

Message

First, enter a subject for your email

Subject

% trigger.issue.key} = "is of high priority"

Then a body

Body

Pl ease check the follow ng:

% sel ector.issue. key} got last comented on {{{dateTineToString(first
(all CormentDates()), "MVWM dd, YYYY', USER LANG)}}} by %sel ector.issue.
| ast Comrent . aut hor}

Cheers,
Adm n

Please make sure that the parsing mode for the body is set to mixed mode.

P
Enable the rule by clicking on the Enable button ‘\E

@ Import the example

Import the JSON file below to get started in no time.
JSON

After importing the JSON file, make sure to check the configuration of the rule. Non-existing configuration elements (issue types, fields, values
etc.) will be highlighted.

nanme": "Notify about date of |ast conment for high priority issues",


https://apps.decadis.net/display/JWTSDC/Parsing+modes
https://apps.decadis.net/display/JWTSDC/Mixed+mode
https://apps.decadis.net/display/JWTSDC/Import+and+export+rules

"description":

"creator": "adm n",
"status": true,
"triggerData": ""

"trigger Type": "SCHEDULED',
“configuration": {
"refs": [
"issue",
"systent,
"trigger.issue",
"trigger.parent"
1.
"runAs": "adnmin",
"schedul edTri gger Cron. dai | yWeekl yMont hl y": "daysOf Week",
"schedul edTri gger Cron. daysOf Mont hOpt ": " dayOf Mont h",
"schedul edTri gger Con. nont hDay": "1",
"schedul edTri gger Cron. week": "1",
"schedul edTri gger Cron. day": "1",
"schedul edTriggerCron.interval": "0",
"schedul edTri gger Cron. runOnceHours": "1",
"schedul edTri gger Cron. runOnceM ns": "0",
"schedul edTri gger Cron. runOnceMeridi an": "ant,
"schedul edTri gger Cron. runFronHours": "1",
"schedul edTri gger Cron. runFrom\eridi an": "ant,
"schedul edTri gger Cron. runToHours": "1",
"schedul edTri gger Cron. runToMeri di an": "ant,
"schedul edTri gger Cron. weekday": "2",
"triggerType": ""
},
"children": [
{
"sequence": O,
"type": "JQL_SELECTOR',
"rul eEntityType": "SELECTOR',
"configuration": {

"refs": [
"systent
1.
"jql": "priority = Hgh and resolution is enpty",

"j ql Parsi ngMode": "jql",
"actingUser": "field_00020"
3
"children": [
{
"sequence": O,
"type": "SEND_MAIL",
"rul eEntityType": "ACTION',
"configuration": {
"refs": [
"issue",
"issues",
"sel ector.issue",
"sel ector.parent”,
"systent
1.
"fronOption": "default",
"toUsersinField": [
" 00003"
I
"subject": "%selector.issue.key} = \"is of high priority\"",
"subj ect Par si ngvbde": "textBasic",
"content Type": "text/htm",
"mail Priority": "3",
"sendi ngvbde": "common",
"body": "Please check the following: \r\n%selector.issue.key} got |ast comrented
on {{{dateTimeToString(first(all CommentDates()), \"MWM dd, YYYW\", USER LANG }}} by %sel ector.issue.
| ast Comment . aut hor}\r\n\r\nCheers, \r\nAdm n",
"bodyPar si nghbde": "mi xed"
b
"children": null,
"hasChildren": false



}
]

"hasChil dren": true

}
]

asChildren": true

. Related use cases

Title

Notify for high priority issue

Notify about date of last comment for high priority issues

Send email when a field is updated

Notify the assignee one week before the due date

Automated action

Send email action

Send email action

Send email action

Send email action

If you still have questions, feel free to refer to our support team.
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