Shorten the summary to a maximum number of characters
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Use case

In the following use case the summary of an issue is shortened to a maximum number of characters.

Configuration

JAdd the Update or copy field values post function to the Create issue transition in the second position.

Target issue

Choose Current issue.

Fields

Choose Summary.

Value

In the popup, choose the value Set field value manually (parser expression) and write below the following expression in
Advanced Text mode.

I engt h(% i ssue. sumary}) >99? substring(%i ssue. sunmary}, 0,99) : % ssue. sunmary}

The number 99 represents the position of the last character that will be included in the
summary obtained from the substring() function. If you need to reduce or increase the
summary length, just change this number at the expression's beginning and end.

Screenshots


https://apps.decadis.net/display/JWTSDC/Update+or+copy+field+values
https://apps.decadis.net/pages/viewpage.action?pageId=29525093
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Examples

Pick ene of the fellewing example configurations
and get started in no time. More details will be
provided upon your selection.
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first()

toStringList()
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If you still have questions, feel free to refer to our support team.
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