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Use case

Obtain the values of the attributes of Default type of the Assets objects that have a connection with the
transitioned issue.

Configuration

IAdd the Execute remote action post function to the transition of your choice.

Create remote action

Select the template Get related assets.

Select connection

Choose an existing connection to the current instance.

Customize your action

Set action parameters

Increase or decrease optionally the number of assets returned by updating the parameter Maximum
assets returned.

Update issue fields (optional)

Choose a field to store the response of the action and update it with the following expression.

% action. response. obj ectEntries[*].attributes[?obj ect TypeAttributeld=="9"].
objectAttributeValues[*].value[][]}

Please, replace the id of the attribute in the expression with the id of the attribute in question before
testing it. In our case, the id is the number 9.

You can obtain the id of the attribute in the Attribute tab of the Object schema.


https://apps.decadis.net/display/JWTSDC/Execute+remote+action
https://apps.decadis.net/display/JWTSDC/Get+related+assets+%28Insight%29+remote+action

- Related use cases

Use case

Automatically create a version when starting the release
Automatically link an issue to an external one
Automatically log work on a Jira issue

Clone issue in external instance

Create a comment on an external Jira ticket

Create a component to group issues related to Ul design

Create a new employee account during an onboarding process

Create an external project for a new employee during an

onboarding process

Create an overview page for a software release

Create a personal space for a new employee

Create Confluence page with links to issues

Get attributes of Assets objects

Get Checklist

Get Hubspot contact information

Link a Jira issue with the corresponding release ticket

Notify the reporter of an issue about its status by a Telegram
message
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Read the information from a Trello card

Retrieve the assets of an issue in Jira cloud

Set Checklist

Set the assignee of an external issue same as the transitioned

issue

Transition an external Jira ticket based on the linked internal
one

Translate the description

If you still have questions, feel free to refer to our support team.
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